
Personal CD maturity instructions

Use this form to provide maturity instructions for your Certificate of Deposit accounts (CDs) on the maturity date or during the grace period. Enter 
your information clearly using blue or black ink.
To provide CD maturity instructions in advance of the CD’s maturity date, you must log in to your account at everbank.com and provide 
instructions via online banking. Not all CDs are eligible for advanced CD maturity instructions.

1.	 Your information

Name of account holder (Account title)		  Security code (If left blank, your request could be delayed)

Address			   City		  State	 ZIP

Phone		  		  Email	

2.	 CD information
If providing instructions for multiple CDs on this form, the same instruction must apply to all CD accounts.
Note: If you would like to provide different instructions for different CDs, please submit separate forms. You may also contact the 
Client Solutions Team at 1.888.882.3837.

CD account number				    Maturity date

CD account number				    Maturity date

CD account number				    Maturity date

CD account number				    Maturity date

Type of CD Renewal type

  EverBank Performance® CD Unless you request otherwise, your CD will automatically renew. Please refer to the terms 
and conditions for the Auto-Renewal Term applicable to your CD.1 There is a grace 
period that ends on the tenth (10th) Business Day following the maturity date, during 
which you may change the term of the CD to any available term, add or withdraw 
funds, or close the CD without penalty.

  EverBank Premier CD/IRA CD

  Bump Rate CD

	 CDARS® CD Does not automatically renew. You must provide instructions prior to maturity.

3.	 Select renewal option
Refer to your Account Terms, Disclosures and Agreements Booklet for complete CD renewal policies, which can be found on  
our website.
Note: IRA withdrawals or deposits require the applicable IRA withdrawal request or IRA contribution form, which can be found 
by visiting  and should be included when submitting this form.
� Renew with full balance (principal plus interest). The new CD will be for:

� the same term   � a new term: 

� Renew and add additional funds. The new CD will be for:

� the same term   � a new term: 

Additional deposit amount 2: 

How would you like to fund the additional deposit amount?

� Fund additional amount from an existing EverBank account. Account number: 

� (In-person in a financial center only): Fund by cash or check.
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� Renew and take a partial withdrawal. The new CD will be for:

� the same term   � a new term: 

Withdrawal amount: 

How would you like to receive your withdrawn funds?

� Deposit into an existing EverBank account. Account number: 

� Send a U.S. dollar check.

� Wire funds. U.S. dollar wire transfer form.   

� (In-person in a financial center only): Issue a U.S. dollar check.

4.	 Select CD closing/non-renewal option
� IRA withdrawal. Applicable IRA withdrawal request form required.   

� Deposit into an existing EverBank account. Account number: 

� Deposit principal and interest into a new account with the same title. Streamlined personal account application   

� Send a U.S. dollar check.

� Wire funds. U.S. dollar wire transfer form required.   

� (In-person in a Financial Center only): Issue a U.S. dollar check.

5.	 Signature
By signing below, the undersigned certifies that the undersigned has read, understands and agrees to the Account Terms, 
Disclosures and Agreements Booklet applicable to the CD for which the instructions above are being provided, and the 
undersigned gives consent to the bank to follow the instructions indicated above.

The undersigned agrees that we, EverBank, National Association (“EverBank”), in our sole discretion, may accept documents 
that you have signed and sent to us by electronic means, like email, or other file transmittal processes we might offer. By sending 
us any such document by electronic means, the undersigned agrees that we may rely on it and on the signature, and that the 
document is binding on the signer even if the original signed document is not delivered to us.

  Account holder signature 		  Date	

6.	 Submit
Upload this form and any additional documentation so that we can move forward in the quickest and most secure way. 
Simply log in to your account at everbank.com and:
�    Navigate to the Document Center
�    Select the Document Upload tab
�    Select the files you would like to upload
�    Review and accept the Terms and Conditions before uploading documents

Download a PDF by clicking on the icon  
or by visiting 

Verify client	 Date verified	 FC number	 Associate name (Print first & last name)

For bank use only:

CD check amount	 Date issued

Additional notes: 

1.	 At maturity, certain CD terms will renew into shorter or longer terms rather than the original term.
2.	 Any funds that are added at maturity will become subject to an early withdrawal penalty.
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