
RETRENCHED & READY TO SPEND
ENGAGING THE HIGH NET WORKER

A new class of Americans is redefining the 
way families within their income bracket live, 
work and plan for the future. They are working 
harder longer and possess a distinct set of 
goals for the future. 

In 2013, this population of Americans reported an average 
of $374,000 in household income, median investable assets 
between $750,000 and $1 million and work weeks that were 
much more likely than the average American to surpass 
the 50 hour mark. In addition to the long work hours they 
keep today, many of these individuals are planning to 
remain in the workforce much later in life than the average 
American—if not forgoing retirement altogether.

EverBank has labeled these individuals “High Net Workers” 
based on their strong earnings, dogged work ethic and 
aversion to traditional ideas about retirement. High Net 
Workers are compelling banks, financial advisors and 
mortgage lenders to examine best practices and services 
to support their unique needs going forward. As part of 
that evolution, EverBank has examined the attitudes and 
behaviors High Net Workers maintain today in order to 
better serve this important demographic as they continue to 
grow their influence.

WHO IS THE HIGH NET WORKER?
The American Dream today is much more complex than 
it once was 40, 30 or even just 10 years ago.1,2 It’s been a 
few decades since “a house, a car and a college education” 
joined the ranks of “liberty and the pursuit of happiness.”3  
At the same time, the Financial Crisis, and the low interest 
rate, slow growth environment that followed have impacted 
American consumer spending and aspirations when it 
comes to wealth accumulation. In concert, these social and 
macroeconomic forces have resulted in a certain portion of 

working Americans also undergoing a notable shift when it 
comes to the way they work and invest, and where they live. 

Through conducting our own survey of Americans with 
an average of $374,000 in household income and median 
investable assets between $750,000 and $1 million, we’ve 
identified a population of individuals who share significant  

MEET THE HIGH NET WORKER
Go inside the numbers, as this emerging population 
of U.S. households stands poised to make its 
economic impact on the country.
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characteristics beyond their bank account balances and 
investment personalities. What sets High Net Workers  
apart are their attitudes and behaviors as related to their 
careers. High Net Workers are much more likely to work 
longer hours than the general population, which averages  
38 hours of work per week. High Net Workers are much 
more likely to log at least 50 hours of work, with a significant 
population working well beyond the 50 hour mark. It comes 
as no surprise that 63% of them believe that their hard work 
rather than their skills or talents has been the single most 
important factor contributing to their success. 

In addition to the long hours they’re putting in on a  
day-to-day basis, many High Net Workers have a strong 
aversion to ever cutting back. Approximately one in eight 
(13%) say they will never retire. And it’s not because they 
won’t have the means to leave the daily grind for the 
traditional golden years’ getaway. For High Net Workers 
with household incomes greater than $500,000 and at 
least $2.5 million in investable assets, the proportion of 
individuals who plan to remain in the workforce gets even 
higher – nearly a quarter (23%) plan to keep working.

In terms of their profession, High Net Workers are more 
likely than the general population to be in healthcare, 
finance or STEM (science, technology, engineering or 
math) careers, serving in sales, highly technical roles, or 
a management and financial operations capacity. Half said 
their primary motivation for pursuing their career was 
personal interest, while less than a quarter (23%) picked 
their vocation for financial reasons and even fewer (21%) for 
work-life balance. They are more than two times more likely 
to work for a FORTUNE 500 company. 

In the High Net Worker household, both spouses are much 
more likely to be employed than in the average American 
household. They are also much less likely to accept 
traditional gender roles when it comes to how they run their 
households. High Net Workers want to provide their kids with 
things they didn’t have and they look to indulge their children. 
When it comes to making sure their children appreciate 
what they have, 70% of High Net Workers believe their kids 
understand the importance of financial management.

High Net Workers are incredibly tech savvy. In line with their 
workaholic tendencies, High Net Workers have a harder 
time unplugging than most Americans and they’re also more 
likely to work on-the-go.

THE INVESTING & BANKING 
PRACTICES OF HIGH NET WORKERS
Stability is incredibly important to High Net Workers. Today 
69% of High Net Workers consider themselves conservative 
investors. That represents a marked increase over the 46% 
of High Net Workers who self identified as conservative 
investors preceding the Financial Crisis. 

KEY TAKEAWAYS ABOUT THE  
HIGH NET WORKER

1 THEY HAVE AN OPTIMISTIC VIEW of the 
economy, maintain confident attitudes about 
their future spending and have a strong 

aversion to ever cutting back on their careers.

2 SIXTY-NINE PERCENT described themselves 
as conservative investors who, based on  
their attitudes towards certain asset  

classes, may be missing out on important 
diversification opportunities.

3 NEARLY A THIRD has never used a financial 
advisor, but 91% believe an advisor would add 
value to their investment program.

4 ONE IN THREE plan to purchase real  
estate in the next two years, and half have 
already or would consider using a home 

equity line of credit.

STABILITY IS INCREDIBLY 
IMPORTANT TO THEM. TODAY, 
69% OF HIGH NET WORKERS 
CONSIDER THEMSELVES 
CONSERVATIVE INVESTORS. 

APPROXIMATELY ONE IN EIGHT 
(13%) SAY THEY WILL NEVER 
RETIRE. AND IT’S NOT BECAUSE 
THEY WON’T HAVE THE MEANS...
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The shift to a more conservative investing philosophy since 
the Great Recession has paid off in some ways. Many High 
Net Workers view their current portfolios as sufficiently 
protected against major market fluctuations. Today, just 
6% of High Net Workers anticipate their lifestyles would be 
greatly impacted if another financial crisis occurred.

Since they are so busy with work and family, many High Net 
Workers may not have allocated the time to consider the 
breadth of their portfolio diversification, sticking mainly to 

traditional asset classes. Only 27% report that they maintain 
allocations to precious metals and even fewer (18%) are 
invested in foreign currencies. According to EverBank Global 
Markets Chairman, Frank Trotter, “Precious metals and 
foreign currencies are the most frequently overlooked asset 
classes for individual investors. Limited investor access to 
currencies and precious metals until the 1980s, make the 
asset classes the new kids on the block, comparatively. 
And they can be incredibly useful diversification tools for 
any portfolio.” Trotter recommends a 5% allocation to 
commodities, including precious metals.

In regard to where High Net Workers are most likely to seek 
their returns in the future, almost half (46%) are looking to 
Asia for the best returns between now and 2020. Meanwhile, 
few High Net Workers are confident in the investing 
prospects for South America over the same period.

To reach their financial goals, High Net Workers manage 
their investments and family finances using a variety of 
investment vehicles and financial resources. They are 
approximately twice as likely as the average American to be 
invested in their company’s 401(k), average $58,000 in an 
IRA and are nearly three times more likely to be invested in 
the stock market. They are also saving for their children’s 
college education. According to our data, High Net Workers 
are nearly five times more likely than the general population 
to be invested in a 529 Plan. Meanwhile, a 2014 report by 
Sallie Mae found that 50% of American families haven’t 
saved any money for college.4

While only half of High Net Workers use a financial advisor, 
91% believe an advisor could, in fact, add value to their 
investment programs. In line with their preference for all 
things high tech, one in five High Net Workers say they 
would consider switching all of their personal finance 
management to an online investing platform. According to 
EverBank’s Trotter, even though they are willing to try new 
financial management and investing technologies, many 
High Net Workers remain behind the curve. 

A COMMITTED WORK FORCE
Much more likely to work 50 or more hours  
per week, or

3X
MORE LIKELY TO WORK FOR A FORTUNE 
500 COMPANY

12HRS MORE THAN THE 
AVERAGE WORKER

Over  

50% 
CHOSE THEIR CAREER  
FOR PERSONAL INTERESTS

Just  

23%
CHOSE THEIR CAREER FOR 
FINANCIAL REASONS

50 HNW
38 AVG

THE HIGH NET WORKER PROFILE
Strong work ethic

Averse to cutting back hours

Attribute their success to hard work

ONLY 27% REPORT THAT THEY 
MAINTAIN ALLOCATIONS TO 
PRECIOUS METALS AND EVEN 
FEWER (18%) ARE INVESTED IN 
FOREIGN CURRENCIES
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“Despite being an incredibly tech savvy group, High 
Net Workers are missing out on a lot of the new tech 
functionalities being offered in financial services, both for 
investment management and aggregating personal financial 
data.” Trotter suggests some of this lack of attention to 
financial management can come from overconfidence on the 
part of High Net Workers in their financial well-being. “They 
tend to believe I’m doing great now, I’ll do great always, 
and there can be a tendency to put off financial decisions 
to concentrate on immediate concerns, which can lead to a 
breakdown of the personal and professional discipline that 
got them to where they are today.” While High Net Workers 
are not on the forefront of new apps and financial tools when 
it comes to investing, they are more likely than the average 
American to be banking and paying bills online. 

Financial decision making within households depends 
primarily on how much High Net Workers are making. In 
general, 85% of partners/spouses share similar financial 

viewpoints. Sixty-four percent of married High Net Workers 
say that they equally share the role of financial decision 
maker with their spouse. The higher the household income, 
however, the more financial decisions tend to be made 
by just one spouse. Forty-two percent of those with a 
household income of $500,000 or more report that one 
spouse is the primary financial decision maker.

Overall, High Net Workers feel upbeat about the economy. 
They are much more likely than the general population to 
view the economy as being significantly better off than it was 
12 months ago. They are also much more likely to believe 
they are doing better financially than they were one year ago 
and identify as confident spenders.

JUMBO LOANS & SECOND HOMES
High Net Workers’ confidence in the economy may also serve 
to stimulate the higher end of the U.S. housing market. Almost 
one-third (30%) plan to make a real estate purchase over the 
next two years, with many of these purchases expected to be 
second or third homes. According to EverBank Home Lending 
Executive Vice President, Tom Wind, High Net Workers’ real 
estate confidence has rebounded much faster than other 
American buyers’, accounting for the increased appetite for 
high ticket homes. While the Mortgage Bankers Association 
anticipates all mortgage originations will increase by 4% to 
9% year-over-year in 2015 and 2016,5 Tom expects jumbo 
originations will increase by 15% to 18% in 2015.

Wind did find the appetite for a new home to be somewhat 
surprising among High Net Workers who are fast 
approaching the traditional age of retirement. “Typically 
Americans have downsized to smaller residences around 
two major milestones: when their kids head off to college 
and when they leave the workforce. With High Net Workers 
shunning retirement, however, we may see this downsizing 

SMART WITH THEIR MONEY
As compared to the average individual, they are 

2X
MORE LIKELY TO BE INVESTED IN  
THEIR COMPANY’S 401(K)

3X MORE LIKELY TO BE INVESTED IN 
THE STOCK MARKET 

5X MORE LIKELY TO BE INVESTED IN A 
529 COLLEGE SAVINGS PLAN

Meanwhile,  

31% 
HAVE NEVER USED 
AN ADVISOR

Yet,  

91%
BELIEVE AN ADVISOR WOULD 
BE BENEFICIAL TO THEM

“THEY TEND TO BELIEVE I’M 
DOING GREAT NOW, I’LL DO 
GREAT ALWAYS, AND THERE 
CAN BE A TENDENCY TO PUT 
OFF PERSONAL FINANCIAL 
DECISIONS TO CONCENTRATE ON 
IMMEDIATE CONCERNS...” 
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practice becoming less of the norm, with High Net Workers 
picking up second or third homes rather than downsizing to 
a smaller residence in retirement.” 

In addition to shopping for new homes, the vast majority 
(74%) of High Net Workers also fully intend to hold onto 
their primary residence for at least the next decade. Almost 
half (48%) said they are already living in their dream home. 

When it came to picking their current residence, life factors 
trumped investment value. Eighty-four percent cited either 
home structure (e.g. number of rooms, square footage) or 
location (e.g. quality of schools) as their primary criteria for 
a home purchase.

Despite the fact that High Net Workers tend to view the 
investment value of their homes as secondary to its creature 
comforts, that doesn’t mean they haven’t tapped into their 
home’s equity for a line of credit. Half (52%) have already 
used, or would soon consider using, a home equity line of 
credit (HELOC). According to EverBank’s Wind, there is a 
significant opportunity for homeowners to utilize HELOCs 
given the price appreciation of homes.

Additionally with 40% of High Net Workers owning homes 
valued at more than $750,000, real estate comprises 
an important proportion of High Net Workers’ financial 
portfolios and contributes positively to their overall financial 
well being. They appear to place a high value on home 
ownership, with 58% of High Net Workers saying they would, 
or have already, helped their children with down payments. 
This is a significant trend, according to Wind. “We’re seeing 
down payments serve as a major barrier to purchase for 
first time home buyers. Millennials are emerging from 
college, have had a difficult time landing their first jobs, 
and it’s put a damper on wealth accumulation for the entire 
generation, delaying home purchases indefinitely for some.”

CONCLUSION
While it would be an understatement to say High Net 
Workers have experienced financial and professional 
success, we believe that they may be less successful than 
they think when it comes to managing their own investment 
portfolios. In particular, Wind pointed out that many High 
Net Workers don’t fully appreciate the investment value of 
their homes when setting their overall financial strategy. By 
viewing their real estate assets as an important component 
of their credit and liquidity, High Net Workers can make 
more strategic financial and investment decisions that will 
benefit their portfolios in the long-term. 

Ultimately short on time and limited in the outside resources 
they are tapping for financial advice, we think High Net 
Workers are overlooking both investment and personal 
wealth management opportunities that would allow their 
investment portfolios to attain the same kind of success 

LIVING THE AMERICAN DREAM 

58% WILL OR HAVE ALREADY HELPED 
A CHILD WITH A DOWN PAYMENT

40% OWN HOMES VALUED  
OVER $750K

52% HAVE OR WOULD CONSIDER A 
HOME EQUITY LINE

33% PLAN TO BUY PROPERTY IN 
WITHIN 2 YEARS

THE HIGH NET WORKER PROFILE
Homeowners

Buying new and second homes 

Leveraging their home’s equity

“WE MAY SEE THIS DOWNSIZING 
PRACTICE BECOMING LESS OF 
THE NORM, WITH HIGH NET 
WORKERS PICKING UP SECOND 
OR THIRD HOMES RATHER THAN 
DOWNSIZING TO A SMALLER 
RESIDENCE IN RETIREMENT.” 
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they’ve experienced in their careers. High Net Workers 
are accustomed to both managing others in the workplace 
to bring projects to fruition and effectively tapping into 
cutting edge technology solutions to get the job done. Yet 
our research shows that they’re less likely to depend on 
registered investment advisors or utilize emerging financial 
technology and platforms. 

Because of the complex financial lives High Net Workers 
lead, engaging an RIA who can better enable them to 
attain – and perhaps even surpass – their financial goals 
is essential. High Net Workers should look to partner with 
RIAs who bring their disparate financial data together in 
meaningful ways, in a sales agnostic manner. They should 
engage in discussions about the individual investor’s own 
investment preferences and expertise. A collaborative 
relationship based on two-way conversations will lead to 
more fruitful and positive relationships among this investor 
class. Additionally, we suggest that High Net Workers look 
beyond the technology platforms and applications they 
use to manage their daily lives to consider using similarly 
sophisticated technologies to manage their finances. 

Through enhancing wealth management counsel and 
adopting an upgraded digital toolkit, we believe High Net 
Workers can increase the efficiency and effectiveness of 
their personal financial management.

METHODOLOGY
Data for the EverBank High Net Worker Study 
was gathered through an online survey conducted 
by ORC International, in combination with 
psychographic insights from Simmons National 
Consumer Survey, furnished by Boyce::Mangin. 

The ORC International online study was conducted 
among a sample of 500 adults ages 25 and older who 
have a household income of $200,000 or more, are 
financial decision makers for their household, and 
are investors. The sample for the study came from 
an online panel. Invitations to participate in the study 
were sent beginning on September 25, 2014 and data 
collection continued through October 1, 2014.

Simmons National Consumer Study data referenced 
herein is from a June 2014 fielding of the Simmons 
survey, which included 233,235 Americans. High Net 
Workers were identified in the data as those with 
$250,000 or more in household income and some 
investable assets. The average American household 
depicted by the Simmons dataset reported an 
average household income of $89,000.
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